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BePaicOeite OTI EXETE TPAPNEEI TRV TPOCOXN HOL KCI LTTAPXEI PETAEL UAC OTITIKA £Tagn
OTAV CLVOUIAOUVLIE.

YE TTEQITTTON SLOXEPEIAC OTN WETAEL PAG ETTIKOIVAVIA, TTAPAKAAGD ETTAVAAAPRETE,
SiatuoroEeTe Hg AANO TPOTIO R YPAWTE TO AITNUA 0Ag, £POCOV €ival ATTAPAITNTO, £XOVTAG
TNV ATTAEAITNTN LTTOUOVN KAl SiVOVTAC JOL TNV ELKAIPIA VA ViV AVTIANTITOG/N.

MIANOTE apyd Kal KaBapd, XwEIiC Va KAADTITETE TO OTOUA OAC KAl £XETE LTTOWN OTI
€ival avaykaio va PAETTR To MPOCT®ITO KAl TA XEPIA 0AG YIA VA PUTTOPECHK VA OAG
«AKOLO M.

Y€ TIEQITITON XPNONG MACKAG TIPOOTACIAC KATA TOL KOPWVOIOL, PopEoTe Siagpavn
HAOKQA N APAIPECTE TN HACKA YIA VA PAETT TO TTOOOWTIO OAG.

Kata tn pETAEL pag emKoIvaVia, Oa NOeAa va emonudve Ta akOAoLOa:

@a gival SOLOKOAO YIA PEVA VO OAG KATAVONOW OF TIERITITOON TTOL OTPEWETE PAKO
OTO TTPOCWTIO HOV.

EvEeXOUEVWC VA TTOOKLWEI avAYKN ETTIKOIVGVIAG OV [E TIICTOTTOINHEVO SiepUnvéa oTh
vonuarikn.

Evéexouévag va bTtapEel AvAyKn va OLVEECE OTO AKOLOTIKO HOL | OTO EUPLTELUA
BonénTiKA CLOKELR YIA VA AKOVEG KAALTEQD.

AOY® TEXVIKOL TTPORANUIATOC OTO AKOLOTIKO N TN CLOKELR, TMOAVOV VA PNV KATAVO®
OAa 00a HOUL AETE.

Y€ TTEQITITAON COAANYAS HOL 1 AKOHN KAl TTPOCAYWYNS HOL OTO ACTLOVOUIKO Tunua,
EVOEXOUEVC VA XPEIAOTW:

MoTormoinuévo Sigpunvéa oTn VONUATIKA TTOL va SIABETE TTTLXIO.

Y€ TTEQITITGON TTOL XPEIAOTE VA TTOAYUATOTTOINCG TNAEPWVIKN KANON ) AKOPN KAl
BIVTEOKANON, Hia CLOKELR TNAEPVOL ) Evav LITOAOYIOTN TTOL va S1a¢rel internet r) éva
€I6IKO TNAEPVO Pe 00OVN YIA VA eupavilovTal YPanTa ood Aéyovral r) £va KivnTto yia
ATTOCTOAN PNVLUATV.
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SHORT COMMUNICATION TIPS

Please make sure that you get my attention and make eye contact when we speak
to each other.

In case our communication is difficult, please repeat, rephrase or write your
request down if it is necessary, being patient and giving me the chance to under-
stand.

Speak slowly and clearly in a normal tone, without covering your mouth and take
into consideration that is necessary to see your face and your hands, so | can «heam
you.

In case you are wearing mask for the protection against COVID-19, please wear
a transparent one or remove the mask so as | can see your face.

During our communication, be aware that:

Shining a flashlight in my face will make it difficult for me to understand you.

| may need to communicate through a certified sign language interpreter.

| may need to connect an assistive device to my hearing aid or cochlear implant
to hear better.

Because of some technical problems to my hearing aid or cochlear implant, |
may not understand what you say to me.

In case that | am going to be arrested or asked to come in a Police Department for
questioning, | may need:

A certified sign language interpreter who holds a special certificate.

In case there is a need for a phone-call or a video phone-call, there is necessary
to have a cell phone or a PC connected on internet or a captioned telephone or a

cell phone for texting.
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