- Topadidel T GLGKELT GTOV XEPIOTH.
21 ovvéyeln, o€ KGBe mpocédevon ekhoyéa oTO TUNUHO aKoAovOeitor 1M TOPOKAT®
dwdwacio:

1. O exhoyéag diver v TavtdHTTA TOV 1} TO SroPaTiPLd TOV GTOV XEPIOTH.

2.0 xepotic pEC® TNG EQOPHOYNG KaToxwpel ko eEakpiPdver to oToryeion Tov
exhoyéa, eEAEyyEL av elvol £yyEYPAPUEVOSC GTOVG OVAOTEP® AVOPEPOUEVOVG EKAOYLKOVC
KOTOAGYOUG Tov Yovpyeiov Ecwrepikdv kot AokmTIKAG AVacuykpdtnone, Koddg
Kot av &gl on yneicet aArov.

3. Av o exhoyéag £xel dSukoiopa Yieov, TOTE COUTANPOVEL TNV 0iTNoT EYYPOPNG HELOVC,
Katafdiler to avtioTtoyo OavtitTylo, TPOYWPEL GTNV AGKNGY TOV EKAOYKOD TOL
OIKOIOUOTOS KOL O YEPIOTNG KOTOYWPEL OTNV EQOPUOYN TNV TPOGEALELOT TOV
eKAOYEQ, £TOoL MOTE va. Qaivetor oe kdbe emdpevn avalnitmon omd OmTolodNTOTE
eKAOYIKO TN OTL &xEl O yneiost.

Ewwotepa, o yeprotig apyiler v avalnmnon tov divoviag endvopo, tovidyiotov 2
yphppoto and To OVopo, TO TOTPOVLUO Ko To £T0G Yévvnomng tov ekioyéa. H epappoyn
emoTpépel Aota pe g eyypagéc mov taprdlovv, pali pe ta mANpn otorxeic Tovg
(ovopatend®voupo, TATPAOVULO, UNTPOVOUO, N/ via yévvnong, dnpuotoldylo, av givor pélog
Ko av £xel NoN yneioer). Av o exhoyéag Bpebel ko dev €xel ynoeioet, 1 epappoyn divel
dUVOTOTNTO GTO XEPLOTY] VO KOTOYWPIGEL TNV TPOGELEVGT] TOV, TEPVAOVTOG TOV apiud
toavtodTnTog 1 dwePatnpiov Tov.
Xe mepintwon mov o ekAoyéag @épetar and TO oVoTNUHO OTL £yl Ynoicel vopitepa, o
YEWPIOTNAG YPNCYOTOLEL TNV EQAPUHOYN YOl VO KOTOXDPTOEL TO. OTOLXElD TOVL Kol va
mpoxwpnoetl oe aitnua 010pbwonc ot Paon dedopévav. Xt GLVEXEWN ETIKOWVOVEL UE TO
KEVTPO VIOGTNPENG, TPOKEHEVOL va d0bel ddewo and v Kevrpikn) Epopevtikiy Emtponi
(KE®E) tov EPITOAOTH, vt Vv emavagopd tov dikaidpotog tov ekhoyéa. H epappoyn
TOV EMOTPEPEL APLOPO ALTNHATOC, TOV OTOI0 KO YPTCLLOTOLEL KOTA TNV EMKOWVMVIQ TOV.
Avtictoym oOwdwkacio akoiovBeitor ov 0 YEPIOTG TPOYWPNOEL o AovOOGUEVN
KOTOYMPTOT GTOLYEIDV TNG LOKTOTG TOV EKAOYIKOV OIKOLDUOTOG 0td TOV i010.
H emPePainon Kot OLoKANpmoT OA®V TV TAPATAVED S100TKOCUDY YIVETOL OO TOV (EPLOTH
HE TNV 10aymY] E81KOD CLVOMNUATIKOV TTOV OTOGTEAAETAL OTO TO GVGTNO GTO KWWNTO TOV
IIpoédpov g Epopevtikng Emtponng tov exhoyikod Tunipotoc, dote owtodg va Aapfdaver
*  yvoon oe kKabe wepimtmon.
‘ 6.- Avodwkacio petddoong anoTeAecRATOV.

Me v Mé&n g yneogopiog, to cHotnue wadvet va d&xetar omd TG TEPUATIKEG CVCKEVEG
avalntoelg Kot Katay®pfoelg oyetikés pe exhoyeic. H povn dvvatodtta amd 1o Xepiot
glvor 1 KoTaydp1oT TOV ATOTEAECUATOV TNG KATAUETPT|ONG TNG KAATNC.
Me v anoctoln v otowyeiov, to cvotnuo otéivel emiPeformtiké SMS otov I1podedpo
™mg Egopevtikii Emtponng poli pe ovvOnupatikd ywo. vo oAokinpwbei m petddoon pe
avtiotoyo Tpdmo, OMWG Kol OTIG TEPWTTAOCELS HETOPOANG OTOLXEI®V KOTA TN StdpKelo Tng
Yneopopiog.
7.- Myyavicpoi e@edpeiac.
e TEPIMTMOT AoTOYI0G TNG TEPHOTIKIG CVOKEVTG N OTdAELL TNG GVVOEST|G 6TO internet, o
YEWPLOTNG EXEL T1) dLVOTOTNTO VA XPTCLULOTOW|GEL TO. £ENG EVOAAAKTIKG GUOTILLOTO:

1.  Tniepovikn emkowvmvio pe T0 KEVIPO VROCTNPENG, HE YPNOT GUTOLOTOV

GLGTILATOG TNAEPOVIKGOV cuvoAilaydv (IVR) 1y

2. IlpooPaocm oe SMS gateway.
Okn n AertovpyoTnTo TG £QPOPROYNG O Tapéyetal and o cLOTNUATE EPESPEIRG KOl GE
KGOe mepintwon, ta Pjpata petafolrng 1 Kataxdpnong ototyeiov Oo emPefordvovrar pe




